










































©TruStage Compliance Solutions 1993, 2003, 07-10, 2023 02112967-D3700-P-1-090424 (TISDM1 D37006)-e 

TRUTH-IN-SAVINGS DISCLOSURE 
EFFECTIVE DATE: 

The rates, fees and terms applicable to your account at the Credit Union are provided with this Truth-in-Savings Disclosure. The Credit Union may offer other rates for these accounts from time to time. 
RATE SCHEDULE 

ACCOUNT TYPE 

DIVIDENDS BALANCE REQUIREMENTS 
ACCOUNT 

LIMITATIONS 
Dividend Rate/ 

Annual Percentage Yield 
(APY) 

Dividends 
Compounded 

Dividends 
Credited 

Dividend 
Period 

Minimum 
Opening 
Deposit 

Minimum 
Balance to 

Avoid a 
Service Fee 

Minimum 
Balance to 
Earn the 

Stated APY 

Balance 
Method to 
Calculate 
Dividends 

Regular Savings  / Quarterly Quarterly Quarterly 
(Calendar) $5.00 — $100.00 

Average 
Daily 

Balance 
— 

Secondary Savings / Quarterly Quarterly Quarterly 
(Calendar) — — $100.00 

Average 
Daily 

Balance 
— 

Explorer Savings  / Quarterly Quarterly Quarterly 
(Calendar) — — $100.00 

Average 
Daily 

Balance 
Account limitations apply. 

Advantage Savings / Quarterly Quarterly Quarterly 
(Calendar) — — $100,000.00 

Average 
Daily 

Balance 
— 

Navigator Savings 

$499.99 or below 
/ 

$500.00 to $999.99 
/ 

$1,000.00 to $2,499.99 
/ 

$2,500.00 or greater 
/ 

Quarterly Quarterly Quarterly 
(Calendar) — — — 

Average 
Daily 

Balance 
— 

Holiday Club Savings / Annually Annually Annually 
(Calendar) — — — 

Average 
Daily 

Balance 

Account withdrawal 
limitations apply. 

IRA Savings / Quarterly Quarterly Quarterly 
(Calendar) — — — 

Average 
Daily 

Balance 
— 

HSA Checking / Monthly Monthly Monthly 
(Calendar) — — — 

Average 
Daily 

Balance 
— 

03/03/2025

0.10 0.10

0.10 0.10

1.24 1.25

4.18 4.25

4.91 5.00

2.48 2.50

0.50 0.50

0.200.20

0.99 1.00
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Quest Money Market  

$9,999.99 or below 
/ 

$10,000.00 to $49,999.99 
/ 

$50,000.00 to $99,999.99 
/ 

$100,000.00 to $249,999.99 
/ 

$250,000.00 to $999,999.99 
/ 

$1,000,000.00 or greater 
/ 

Monthly Monthly Monthly 
(Calendar) — — — 

Average 
Daily 

Balance 

Account transfer and 
withdrawal limitations 

apply. 

Navigator Checking  — — — — — — — — — 
Venture Checking  
  Qualifications met     
   (See Section 2) 

  Qualifications not met 
    (See Section 2) 

$5,000.00 or below 
/ 

$5,000.01 or greater 
/ 

 
 
/ 

Monthly Monthly Monthly 
(Calendar) — — — 

Average 
Daily 

Balance 
— 

Explorer Checking 
  Qualifications met 
   (See Section 3) 

  Qualifications not met 
   (See Section 3) 

$5,000.00 or below 
/ 

$5,000.01 or greater 
/ 
 
 
/ 

Monthly Monthly Monthly 
(Calendar) — — — 

Average 
Daily 

Balance 
Account limitations apply. 

 
ACCOUNT DISCLOSURES 

 
Except as specifically described, the following 
disclosures apply to all of the accounts. All accounts 
described in this Truth-in-Savings Disclosure are 
share accounts. 

1. RATE INFORMATION — The annual percentage 
yield is a percentage rate that reflects the total amount of 
dividends to be paid on an account based on the dividend 
rate and frequency of compounding for an annual period. 
For all earning accounts, the dividend rate and annual 
percentage yield may change at any time as determined 
by the Credit Union’s Board of Directors. The dividend 
rates and annual percentage yields are the prospective 
rates and yields that the Credit Union anticipates paying 
for the applicable dividend period. Navigator Savings, 
Quest Money Market, Venture Checking, and Explorer 
Checking accounts are tiered rate accounts. The balance 

ranges and corresponding dividend rates and annual 
percentage yields applicable to each tier are disclosed in 
the Rate Schedule. For tiered accounts, once a particular 
range is met, the dividend rate and annual percentage 
yield for that balance range will apply to the full balance of 
your account.  

2. VENTURE CHECKING —For Venture Checking 
accounts, you may earn a higher interest rate and annual 
percentage yield if you meet the applicable minimum 
qualification requirements for each monthly qualification 
cycle.  To meet the minimum qualification requirements, 
you must: 1) have a direct deposit of at least $200.00 post 
and settle your account; 2) make 10 debit card purchases 
that post and settle your account; 3) be enrolled in and log 
into online banking monthly; 4) be enrolled in and receive 
eStatements; and 5) be enrolled in and receive eNotices.  

The Venture Checking account is a tiered rate account. If 
you meet the minimum qualification requirements during 
the monthly qualification cycle, you will earn the first 
interest rate and annual percentage yield listed in the Rate 
Schedule for this account on balances of $5,000.00 or 
less.  You will earn the second interest rate and annual 
percentage yield on balances over $5,000.00. If you do not 
meet all of the minimum qualification requirements during 
the monthly qualification cycle, the third interest rate and 
annual percentage yield as listed in the Rate Schedule will 
apply to the entire balance in your Venture Checking 
account. 

3. EXPLORER CHECKING — For Explorer Checking 
accounts, you may earn a higher interest rate and annual 
percentage yield if you meet the applicable minimum 
qualification requirements for each monthly qualification 

0.75 0.75

0.99 1.00

2.96 3.00

3.753.69

3.98 4.05

3.98 4.05

2.96 3.00

0.00 0.00

0.00 0.00

3.002.96

0.00 0.00

0.00 0.00
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cycle.  To meet the minimum qualification requirements, 
you must: 1) make 10 debit card purchases that post and 
settle your account; 2) be enrolled in and log into online 
banking monthly; 3) be enrolled in and receive 
eStatements; and 4) be enrolled in and receive eNotices.  
The Explorer Checking account is a tiered rate account. If 
you meet the minimum qualification requirements during 
the monthly qualification cycle, you will earn the first 
interest rate and annual percentage yield listed in the Rate 
Schedule for this account on balances of $5,000.00 or 
less.  You will earn the second interest rate and annual 
percentage yield on balances over $5,000.00. If you do not 
meet all of the minimum qualification requirements during 
the monthly qualification cycle, the third interest rate and 
annual percentage yield as listed in the Rate Schedule will 
apply to the entire balance in your Explorer Checking 
account. 

4. NATURE OF DIVIDENDS — Dividends are paid from 
current income and available earnings after required 
transfers to reserves at the end of the dividend period.  

5. DIVIDEND COMPOUNDING AND CREDITING — 
The compounding and crediting frequency of dividends 
and the dividend period applicable to each account are 
stated in the Rate Schedule. The dividend period is the 
period of time at the end of which an account earns 
dividend credit. The dividend period begins on the first 
calendar day of the period and ends on the last calendar 
day of the period.  

6. ACCRUAL OF DIVIDENDS — For all earning 
accounts, dividends will begin to accrue on noncash 
deposits (e.g. checks) on the business day you make the 
deposit to your account. For all accounts, if you close your 
account before accrued dividends are credited, you will not 
receive the accrued dividends. However, for Holiday Club 
Savings accounts, any accrued dividends will be paid if 
you close the account within seven (7) days of the date you 
open it.  

7. BALANCE INFORMATION — To open any account, 
you must deposit or already have on deposit the minimum 
required share(s) in a Regular Share account. Some 
accounts may have additional minimum opening deposit 
requirements. The minimum balance requirements 
applicable to each account are set forth in the Rate 
Schedule. For Regular Savings, Secondary Savings, 
Explorer Savings, and Advantage Savings accounts, there 
is a minimum average daily balance required to earn the 
annual percentage yield disclosed for the dividend period. 
If the minimum average daily balance requirement is not 
met, you will not earn the annual percentage yield stated 

in the Rate Schedule. For accounts using the average daily 
balance method as stated in the Rate Schedule, dividends 
are calculated by applying a periodic rate to the average 
daily balance in the account for the dividend period. The 
average daily balance is calculated by adding the principal 
in the account for each day of the period and dividing that 
figure by the number of days in the period.  

8. ACCOUNT LIMITATIONS — For Holiday Club 
Savings accounts, the entire balance will be transferred to 
another account of yours on or after November 1 and the 
account will remain open. The Explorer Savings is 
transferred to a Regular Savings at the age of 18. For 
Quest Money Market accounts, you may make six (6) 
withdrawal(s) or transfer(s) from your account each month. 
If you exceed this limitation, you will be charged a fee as 
disclosed in the Schedule of Fees and Charges. Explorer 
Checking is not available after the age of 24. For Regular 
Savings, Secondary Savings, Advantage Savings, 
Navigator Savings, IRA Savings, HSA Checking, 
Navigator Checking, Venture Checking, and Explorer 
Checking accounts, no account limitations apply.   

9. FEES FOR OVERDRAWING ACCOUNTS — Fees 
for overdrawing your account may be imposed on each 
check, draft, item, ATM transaction and one-time debit 
card transaction (if member has consented to overdraft 
protection plan for ATM and one-time debit card 
transactions), preauthorized automatic debit, telephone 
initiated withdrawal or any other electronic withdrawal or 
transfer transaction that is drawn on an insufficient 
available account balance. The entire balance in your 
account may not be available for withdrawal, transfer or 
paying a check, draft or item. You may consult the 
Membership and Account Agreement and Funds 
Availability Policy Disclosure for information regarding the 
availability of funds in your account. Fees for overdrawing 
your account may be imposed for each overdraft, 
regardless of whether we pay or return the draft, item or 
transaction. If we have approved an overdraft protection 
limit for your account, such fees may reduce your 
approved limit. Please refer to the Schedule of Fees and 
Charges for current fee information. 

For ATM and one-time debit card transactions, you must 
consent to the Credit Union’s overdraft protection plan in 
order for the transaction amount to be covered under the 
plan. Without your consent, the Credit Union may not 
authorize and pay an overdraft resulting from these types 
of transactions. Services and fees for overdrafts are shown 
in the document the credit union uses to capture the 
member’s opt-in choice for overdraft protection and the 
Schedule of Fees and Charges.  

10. MEMBERSHIP — As a condition of membership, you 
must purchase and maintain the minimum required 
share(s) as set forth below.  

 Par Value of One Share $5.00  

 Number of Shares Required 1  

11. RATES — The rates provided in or with the Rate 
Schedule are accurate as of the effective date indicated on 
this Truth-in-Savings Disclosure. If you have any questions 
or require current rate information on your accounts, 
please call the Credit Union.  
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SCHEDULE OF FEES AND CHARGES 
GENERAL FEES 

A2A Outgoing $5.00/Transfer 
Account Research $25.00 

Cashier’s Check 
$5.00/Check (Credit Union 
checks cleared by the Credit 
Union) 

Deposit Item Return $30.00/Item 
Dormant Account $25.00/Month after 1 year(s) 
Garnishment and Levies $50.00 
Home Equity Subordination $200.00 
ID Protect $5.00/Month 
Money Order $5.00/Money Order 

Paper Notice Mailing $5.00/Notice (online baking 
users only) 

Telephone Transfer (by staff 
member, not audio response 
or ATM) 

$3.00/Transfer 

Post Office Notification of 
Change  $5.00 

Deposit Verification  $5.00 
Escheatment  $100.00 
Copy of Cashier's 
Check/Money Order  $3.00 

Statement Mailing  $2.00/statement for online 
banking users only 

Mortgage Loan Discharge  $40.00 
Canadian Check Processing 
Fee  $2.00/check 

Domestic Wire Transfer  $25.00/transfer 
International Wire Transfer  $50.00/transfer 

CHECKING ACCOUNT FEES 

Check/Share Draft Printing Prices may vary depending 
upon style 

NSF $30.00/Item (each 
submission/resubmission)  

ATM Non-Return  $30.00/Item  
One-time Debit Non-Return  $30.00/Item  
Non-Return  $30.00/Item  

Returned Item $30.00/Item (each 
submission/resubmission) 

Stop Payment $30.00/Request  
EFT FEES 

ACH Non-Return  $30.00/Item  
ACH On Demand $10.00/Item 
Card Replacement $10.00/Card  
Debit Card Non-Return $30.00/Item  
Card Rush Order  $20.00 
Non CO-OP Network ATM 
Withdrawal  $3.00 

SPECIFIC ACCOUNT FEES 
Holiday Club - Early 
Withdrawal  $5.00/withdrawal  

IRA Savings – Transfer $35.00/Transfer 
HSA Checking – Transfer $35.00/Transfer 
Quest Money Market - 
Withdrawal  

$10.00/withdrawal after 6 per 
month 

 

 

 







Online Privacy Policy 
OUR ONLINE PRIVACY PRACTICES 

Keeping financial and personal information secure is one of our most 
important responsibilities. Community West Credit Union is committed to 
protecting the information of our members and other visitors who use 
our website and mobile applications. We value your trust and handle all 
personal information with care. As with information we collect through 
other means, we use the information you provide online to respond to 
your needs, service your accounts, and provide you with information 
about other services. 

SECURE TRANSMISSIONS 

To ensure information remains confidential, Community West Credit 
Union uses encryption technology such as Secure Socket Layer (SSL) to 
protect information you enter and submit from our website. 

EMAIL SECURITY 

Regular Internet email is not secure. You should never provide 
information that is sensitive or confidential such as your social security 
number, account number or PIN. We also ask that you do not send 
personal or account Information through regular email. 

COOKIES 

Cookies are pieces of information stored directly on the device you are 
using. Cookies we use do not contain or capture unencrypted Personal 
Information. Cookies allow us to collect information such as browser type, 
time spent on the site, pages visited, language preferences, and your 
relationship with us. We use the information for security purposes, to 
facilitate navigation, to display information more effectively, to 
personalize/tailor your experience while engaging with us, and to 
recognize your device to allow your use of our online products and 



services. We collect statistical information about the usage of the site to 
continually improve the design and functionality, to monitor responses to 
our advertisements and content, to understand how account holders and 
visitors use the site and to assist us with resolving questions regarding the 
site. We also utilize cookies for advertising purposes. Tracking 
technologies also used are beacons, tags, pixels, and scripts to collect and 
track information and to improve and analyze our website. 

LINKING TO OTHER SITES 

To provide you with easy access to information, Community West Credit 
Union may provide links to other websites such as mortgage companies, 
insurance companies, government agencies. These links are provided as a 
convenience to our members. We do not guarantee or endorse any of the 
content in these links, and Community West Credit Union does not 
represent either the third party or the member if the two enter into a 
transaction. The privacy and security policies on these linked websites 
may differ from those practiced by Community West Credit Union. We 
encourage you to read the privacy policies of all websites you visit, 
especially before providing any personal non-public information. 

GOOGLE ANALYTICS 

Many websites and apps use Google services to improve their content. 
When they integrate Google services, these sites and apps share 
information with Google. We use Google Analytics to better understand 
how users are visiting and using our sites. Google Analytics collects 
information such as how often users visit this site, what pages they visit 
when they do so, and what other sites they used prior to coming to this 
site. Google Analytics collects the IP address assigned to you on the date 
you visit this site, rather than your name or other identifying information. 
We do not combine the information collected through the use of Google 
Analytics with personally identifiable information. Although Google 
Analytics plants a cookie on your web browser to identify you as a unique 
user the next time you visit this site, the cookie cannot be used by anyone 



but Google. You may review further information about how Google 
Analytics collects and processes data and how to control the information 
sent to Google at “How Google uses information from sites or apps that 
use our services” at google.com/policies/privacy/partners/. 
 

PRIVACY POLICY 

To learn what Community West Credit Union does with your personal 
information please view our Privacy Policy or contact us by mail, phone, 
or email. 
 

https://google.com/policies/privacy/partners/
https://www.communitywestcu.org/privacy-policy/


Effective Date:   06.11.2024 
 
BIOMETRIC INFORMATION PRIVACY POLICY AND CONSENT 
Scope and Overview 
This policy outlines how Community West Credit Union, its vendors, and/or the licensor 
of the Community West Credit Union’s consumer verification software processes 
biometric data collected from you for identity verification and fraud prevention 
purposes.   
 
Biometric Data Defined 
As used in this policy, biometric data includes “biometric identifiers” and “biometric 
information”. “Biometric identifier” means a retina or iris scan, fingerprint, voiceprint, 
or scan of hand or face geometry. As the term is used in this policy, the selfie 
photograph you upload to the software for use in the biometric algorithm is considered 
a "biometric identifier."  “Biometric information” means any information, regardless of 
how it is captured, converted, stored, or shared, based on an individual’s biometric 
identifier used to identify an individual.   
  
Disclosure and Authorization Policy 
To the extent that Community West Credit Union, its vendors, and/or the licensor of the 
Community West Credit Union’s consumer verification software collect, capture, or 
otherwise obtain biometric data relating to a consumer, Community West Credit Union 
must first: 
  

Inform each consumer that Community West Credit Union, its vendors, and/or 
the licensor of the Community West Credit Union’s consumer verification 
software are collecting, capturing, or otherwise obtaining the consumer’s 
biometric data, and that the Community West Credit Union is providing such 
biometric data to its vendors and the licensor of the Community West Credit 
Union’s consumer verification software; 
  
Inform the consumer of the specific purpose and length of time for which the 
consumer’s biometric data is being collected, stored, and used; and 
  
Receive consent by the consumer authorizing Community West Credit Union, its 
vendors, and/or Community West Credit Union’s consumer verification software 
to collect, store, and use the consumer’s biometric data for the specific purposes 
disclosed by the Community West Credit Union, and for Community West Credit 
Union to provide such biometric data to its vendors and the licensor of the 
Community West Credit Union’s consumer verification software. 
  
Community West Credit Union, its vendors, and/or the licensor of the 
Community West Credit Union’s consumer verification software will not sell, 
lease, trade, or otherwise profit from employees’ biometric data; provided, 



however, that the Community West Credit Union’s vendors and the licensor of 
the Community West Credit Union’s consumer verification software may be paid 
for products or services used by Community West Credit Union that utilize such 
biometric data. 

  
This policy is intended to comply with all federal, state, and local laws.  
  
Purpose for the Collection of Biometric Data 
Community West Credit Union, its vendors, and/or the licensor of Community West 
Credit Union’s consumer verification software collect, store, and use biometric data 
solely for identity verification and fraud prevention purposes. 
  
Disclosure 
Community West Credit Union will not disclose or disseminate any biometric data to 
anyone other than its vendors and the licensor of the Community West Credit Union’s 
consumer verification software providing products and services using biometric data 
without/unless: 
  

First obtaining consumer consent to such disclosure or dissemination. 
  
The disclosed data completes a financial transaction requested or authorized by 
the consumer; 
  
Disclosure is required by law or ordinance; or 
  
Disclosure is required pursuant to a valid warrant or subpoena issued by a court 
of competent jurisdiction. 

  
Security 
Community West Credit Union shall use a commercially reasonable standard of care to 
store, transmit and protect from disclosure any biometric data collected. Such storage, 
transmission, and protection from disclosure shall be performed in a manner that is the 
same as or more protective than the manner in which Community West Credit Union 
stores, transmits and protects from disclosure other confidential and sensitive 
information, including personal information that can be used to uniquely identify an 
individual or an individual’s account or property, such as genetic markers, genetic 
testing information, account numbers, PINs, driver’s license numbers and social security 
numbers. 
  
Retention 
Community West Credit Union shall retain consumer biometric data only until, and shall 
request that its vendors and the licensor of Community West Credit Union’s consumer 
verification software permanently destroy such data when, the first of the following 
occurs: 



  
The initial purpose for collecting or obtaining such biometric data has been 
satisfied, such as verification of consumer identity; 
  
Request of consumer to destroy the biometric data; or 
  
Within 30 days of consumer’s provisioning of biometric data. 

 
Contact Information 
If you have any questions about our use, storage, or security of your biometric data you 
can contact us at contactcenter@communitywestcu.org.  
  
BIOMETRIC INFORMATION CONSUMER CONSENT 
As outlined in the “Biometric Information Privacy Policy”, I understand and consent to 
the collection, use, retention, storage, and/or disclosure or re-disclosure of data or 
images from biometric verification technology by Community West Credit Union, its 
vendors, and/or the licensor of the Community West Credit Union’s consumer 
verification software.  I acknowledge that I have been given a copy of the Policy, or that 
the Policy has been made accessible to me, and I have had an opportunity to review it 
and request any additional information concerning the Community West Credit Union’s 
procedures and safeguards for collecting, maintaining, using, disclosing, sharing, storing, 
and/or destroying this data. 
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